Triaging Patients Who Need Assistance

1.) Identify Patient Status:

Medicare and a
supplemental
plan

Medicare and
Medi-Cal (no
share of cost)

2.) Determine
Plan of Action:

Use Medicare Drug Plan Finder
to compare PDPs; offer enroll-
ment assistance. (New PDP
will be in effect month follow-

ing enrollment submission.)

Determine if coverage is “creditable”
(creditable: as good as or better
than Medicare Part D)
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