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Resources Referred to by presenter Katherine Hsiao of the  

National Senior Citizens Law Center 
Teleworkshop - February 22, 2006 

 
 
Forms:   
 
Request for Prescription Information or Change Form: 
http://www.cms.hhs.gov/PrescriptionDrugCovGenIn/Downloads/PartDPharmacyFaxForm.pdf 
 
CMS Form:  “Request for Medicare Prescription Drug Coverage Determination”: 
http://www.cms.hhs.gov/PrescriptionDrugCovGenIn/Downloads/ModelCoverageDeterminationRequestForm.pdf 
 
 
Charts: 
 
Health Assistance Partnership: Appeals Process 
http://www.healthassistancepartnership.org/assets/docs/Appeals-Process-KRB-1.doc 
 
Health Assistance Partnership: Exceptions Process 
http://www.healthassistancepartnership.org/assets/docs/Exceptions-Process-KRB.doc 
 
NSCLC Charts for Part D Appeals: Expedited Coverage Determination Appeals Process page 1 
| page 2 | page 3  
Regular Coverage Determination Appeals Process 
 
 
Contacts: 
 
CMS Letter to Health Care Providers that includes links to Exceptions and Appeals Contacts for 
each Plan: http://www.healthassistancepartnership.org/assets/pdfs/Providers-letter.pdf   
 
 
Substantive Overview: 
 
NSCLC Summary of CMS Manual on Grievances, Exceptions, and Appeals: 
http://www.nsclc.org/news/06/01/partd_coveragememo.pdf  
 
 
Websites: 
 
Website link for CMS “Formulary Information for Physicians”: 
http://www.cms.hhs.gov/prescriptiondrugcovgenin/04_formulary.asp 


